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Impact of COVID-19 and Related Containment Measures on Civil
Society Organisations, Communities and Health Service Delivery in
Uganda
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At the time of writing, there have been over 242 million confirmed cases of COVID-19,
resulting in over 4.92 million deaths worldwide. The pandemic is unprecedented in
modern history and coronavirus has spread to every corner of the globe. A study
carried out in Uganda by EANNASO looked at the impact of coronavirus—and
associated measures to prevent its spread—on Civil Society Organisation,
Communities and health service provision in the country.
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COVID-19 RECOVERIES

Uganda has recorded 96,421 recoveries from COVID-19 infections.
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COUNTRY VACCINATION STATUS
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Lock downs and dusk to
down curfews greatly
interrupted CSO service
delivery in Uganda.
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KEY MESSAGES
COVID-19 CONTAINMENT MEASURES
The Uganda government implemented emergency response measures to Covid-19
pandemic as reported by 96% of the respondents; Internal travel restrictions, external
travel restrictions, social distancing, masks, hand washing & sanitizing, limitations on
public meetings, lock downs and dusk to dawn curfews.

IMPACT OF COVID-19 ON CSOS OPERATIONS
About

60%

of CSOs opted for
temporary closure and
laid off staff and more
than 60% of CSOs
suspended their services
to communities

60%
of
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reported that In Uganda,
CSO, opted to temporarily
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73.9%
respondents, reported that some
CSOs temporarily suspended their
services to communities.
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say CSOs also laid
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while reducing staff working
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IMPACT OF COVID-19 ON HEALTH SERVICE DELIVERY
Service delivery has been disrupted due to enforcement of Uganda COVID-19 response
measures.

Health services in
Uganda were greatly
disrupted with access to
TB services being
reduced by more than

70%

52%

78%
of respondents, stated that the
overall quality of services reduced
significantly,

of the respondents stated that the public
was restricted from accessing health
facilities due to congesting with COVD-19
cases as well as a result on implementing
social distancing measures.

78%
Study respondents reported that access to
HIV and TB treatment was reduced with
patients missing scheduled drug refills,

IMPACT OF COVID-19 ON KEY AND VULNERABLE
POPULATIONS
Increase SGBV among
key and vulnerable
populations with more
than

70%

of KPs being assaulted.

87%

of the study respondents, , reported
that there are increased cases of
GBV targeting key and vulnerable
populations.

74%
of
respondents
reported
increase in assault cases

More than

90%

of CSOs resulted to
working from home and
more than 60% of CSOs
adopted flexy working
hours

an

58%

of respondents reported that
arrests or IDUs and sex workers
have increased.

54%

of the study respondents reported
extended temporary detentions.

INSTITUTIONAL COPYING MECHANISMS AND STRATEGIES
Civil Society Organisations in Uganda adopted a number of mechanisms in response to
Covid-19 and it's containment measures.

98%
of Study respondents reported
that working from home was
adopted.

64%
of study respondents stated
that flexible work hours were
adopted.

42%
of Study respondents that reviving and
strengthening
community
support
groups was adopted.

24%

of Study respondents reported
that integration of services with
other ministry of health primary
health care was a critical strategy .

